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Superintendent - Mr. J. Highberger 
Asst. Supt., General Services - Ms. T. Dav-
enport 
Asst. Supt., Security - Mr. J. Wagner  
Behavioral Health Svs. Mgr. - Ms. K. Gates 
Corr. Rehabilitation Mgr. - Ms. E. Asay 
Diversity/Grievance Coordinator - Ms. R. 
Corrigan 
Education/Training Administrator -  T. 
Hightower 
Executive Asst. to Supt. - Mr. N. Warren 
Food Services Manager - Mr. N. Nawaz 
Hearings Officer - Mr. D. Golden 
Health Services - Ms. R. Vizina 

Hobby Shop Supervisor - Ms. G. Kast 
Library Coordinator - Mr. D. Cleland / Ms. J. 
Belluno 
Management Asst. to Supt. - Ms. R. Mondragon 
Operations Captain - Mr. N. Jones 
Photo Program Supervisor – Ms. G. Kast 
Physical Plant Manager - Mr. G. Davis 
PREA Compliance Manager - Captain G. Ross 
Recreation -  Mr. J. Hale, Ms. G. Kast, Mr. C. 
Ocupe 
Religious Services - Chaplain D. Hodney 
Special Population Lieutenant - Lt. S. Bennett  
Transitions Coordinator - Mr. A. Lara 

WHO’S WHO: 

 

 

 

FROM ODOC HEALTH SERVICES 
ODOC Pharmacies will be making a minor change on the pharmacy label for 
your medications.  It is a small change, but it will be noticeable for some and 
we want to explain it now to help avoid any confusion.  You shouldn’t see any 
difference on medications that are dispensed in capsules or tablets, that will 

remain the same.  However, for tubes, inhalers and other pharmaceutical con-
tainers you’ll see that the quantity now indicates the number of grams or millili-
ters that the container holds.  Previously if you had received a 30 gram tube of 

ointment, the pharmacy label would have read “1”, indicating that you re-
ceived one tube of ointment.  Now you will see on the pharmacy label that the 

quantity has changed to “30”, the number of grams in the tube.  We are making 
the change because the pharmacies are about to use a new computer program 

that requires us to record the quantity dispensed in grams and milliliters. 

FROM THE SUPT’S OFFICE 

SCHEDULING OF DSU & PROFESSIONAL VISITS: 

 

Effective immediately, DSU and Professional visits will be scheduled via Ms. 
Taverne, Admin Support.  Please let your visitors know these requests should now be 
made electronically via the ODOC website. 

 

www.oregon.gov/doc/visiting/Pages/home.aspx 

 

Select: 

 

• Visit an Adult in Custody 

• Visiting Hours 

• Oregon State Correctional Institution 

Select appropriate link for type of appointment being requested ‘BASIC 
DSU VISITING FORM’ or ‘PROFESSIONAL APPOINTMENT 
FORM’ 

 

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.oregon.gov%2Fdoc%2Fvisiting%2FPages%2Fhome.aspx&data=05%7C02%7CAneke.B.TAVERNE%40doc.oregon.gov%7Cb909613081d148217f6508dcdf170df7%7C3f781cf33792477babf5ff27250dd659%7C0%7C0%7C63863053732023


 

 

FROM EDUCATION  



 

 

PRAS Revisions FAQ  
 
What’s Happening with PRAS Changes? 
In 2014, a petition was made to change the PRAS (Performance Recognition Award 
System) so that awards adjust with cost-of-living changes. The petition had good 
ideas but was too complicated to handle quickly. So, the Department created a 
group to look at these ideas and other concerns from people in custody and their 
families. These included points assigned for work and programming, as well as im-
proving the work history letter you receive at release.  

 

Good News: 
The Department's Executive Team approved changes based on this group's recom-
mendations. These changes will fix some problems with the PRAS rules and make 
it more consistent. The goal is to improve the system without taking away benefits. 
There have been delays because of limited resources, developing new systems, and 
COVID-19. But work has been going on, and progress has been made. In January 
2024, the PRAS system was updated with new tiers and a 25% increase in awards. 
 
What’s Changing Now? 
By August 2024, new names for work assignments have been set up to show the 
point levels clearly. This will make it easier to compare positions across different 
facilities. The process of updating current work assignments to these new names 
started in mid-February and should be done by December 2024. 
 
What Does This Mean for You? 

• Most work assignments will just have a new name, but some may see 
changes in point levels. 

• If your point level changes, the department will keep your current level as 
long as you stay in the same position. 

• If you transfer or leave because of discipline, you’ll get the new point level 
system. 

• If you leave for court or medical reasons, your position may be held open. 
If you don’t return in time, you’ll start with the new point levels when you 
get back. 

 
Most people will keep their current point level or get an increase. A catalog of posi-
tions and point levels will be available by the end of the year. Thanks for your pa-
tience as we make these improvements! 
 



 

 

Preguntas frecuentes sobre revisiones de PRAS  

¿Qué está pasando con los cambios de PRAS?  

En 2014, se presentó  una petició n para cambiar el PRAS (Sistema de premiós de 
recónócimientó al desempen ó) para que lós premiós se ajusten a lós cambiós en el 
cóstó de vida. La petició n tení a buenas ideas peró era demasiadó cómplicada para 
manejarla ra pidamente. Entónces, el Departamentó creó  un grupó para analizar estas 
ideas y ótras preócupaciónes de las persónas bajó custódia y sus familias. Estós incluy-
erón puntós asignadós pór trabajó y prógramació n, adema s de mejórar la carta de his-
tórial labóral que recibe al mómentó de su liberació n.  

Buenas noticias:  

El Equipó Ejecutivó del Departamentó apróbó  cambiós basadós en las 
recómendaciónes de este grupó. Estós cambiós sóluciónara n algunós próblemas cón 
las reglas PRAS y las hara n ma s cónsistentes. El óbjetivó es mejórar el sistema sin qui-
tar beneficiós.  

Ha habidó retrasós debidó a recursós limitadós, el desarrólló de nuevós sistemas y 
COVID-19. Peró se ha seguidó trabajandó y se han lógradó avances. En eneró de 2024, 
el sistema PRAS se actualizó  cón nuevós niveles y un aumentó del 25 % en las adjudi-
caciónes.  

¿Qué está cambiando ahora?  

Para agóstó de 2024, se cónfigurara n nuevós nómbres para las asignaciónes de trabajó 
para móstrar claramente lós niveles de puntós. Estó facilitara  la cómparació n de pósi-
ciónes entre diferentes instalaciónes. El prócesó de actualizació n de las asignaciónes 
de trabajó actuales a estós nuevós nómbres cómenzó  a mediadós de febreró y deberí a 
finalizar en diciembre de 2024.  

¿Qué significa esto para usted?  

• La mayórí a de las asignaciónes de trabajó sóló tendra n un nómbre nuevó, peró 
algunas pueden ver cambiós en lós niveles de puntós.  

• Si su nivel de puntós cambia, el departamentó mantendra  su nivel actual mien-
tras usted permanezca en la misma pósició n.  

• Si te transfieres ó te vas pór mótivós disciplinariós, óbtendra s el nuevó sistema 
de niveles de puntós.  

• Si usted se retira pór razónes me dicas ó judiciales, su puestó puede manten-
erse vacante. Si nó regresa a tiempó, cómenzara  cón lós nuevós niveles de pun-
tós cuandó regrese.  

La mayórí a de las persónas mantendra n su nivel de puntós actual ó óbtendra n un au-
mentó. Un cata lógó de puestós y niveles de puntós estara  dispónible a finales de an ó. 
¡Gracias pór su paciencia mientras realizamós estas mejóras!  



 

 

Tó the OSCI Cómmunity:  

 

We are interested in starting óur Cóllege Inside Prógram again, hówever, befóre próceeding we 
wóuld like tó see whó is interested tó help us ensure feasibility óf the prógram.  

 

If appróved, Cóllege Inside óffers an AAOT, which óffers an Assóciate’s Degree plus if yóu chóóse tó 
cóntinue at a 4 year cóllege ór university tó cómplete a Bachelór's Degree, yóur AAOT with us will 
transfer as yóur first twó years. Students in óur prógram cóver the general educatión subjects (math, 
science, writing, cómmunicatión, sócial sciences) as well as cómpleting electives that include busi-
ness, psychólógy, sóciólógy, religión, literature, etc . 

 

Our requirements are:  

 

• Must have a GED ór High Schóól Diplóma  

• Must have at least 3 years ór móre left ón yóur sentence (thóse whó have less than 3 years 
will be cónsidered ón a case-by-case basis)  

• Must be clear óf all cónduct viólatións fór at least 6 mónths 

 

If yóu are interested, please send a kyte tó Katie Dwyer (óur Prógram Directór) in Educatión. On the 
kyte, tell us:  

 

1. Dó yóu meet the eligibility requirements? (ór dó yóu think yóu will in the future?) 

2. Cóllege classes are held in the evenings, and students wóuld be expected tó take classes 2-
4 evenings a week. Wóuld yóu be willing tó cómmit that amóunt óf time tó yóur cóllege 
prógram? 

3. Dó yóu have credits fróm any óther cólleges ór universities? If só, which and hów many? 

Dó yóu feel like yóu wóuld be ready fór cóllege, ór wóuld yóu be interested in sóme prepa-
ratión wórkshóps first? 

 

We cannót guarantee that we will have enóugh students tó restart the prógram. If we dó (sómetime 
in 2025), we will respónd tó everyóne whó expresses an interest and will advertise widely in the in-
stitutión.  

 

Thank yóu fór yóur time!  



 

 

FROM THE GRIEVANCE/DISCRIMINATION OFFICE 

PREA Related Grievance & Discrimination Complaint Process 
Improvements 

 
Effective August 1, 2024, a grievance or discrimination complaint related to a 

claim of sexual abuse or sexual harassment will be immediately subject to in-
vestigation that is outside the Department’s administrative remedies process. 
However, the Grievance Review System (OAR 291-109) and Discrimination 
Complaint Review System (OAR 291-006) can still be utilized to report PREA 
allegations. PREA allegations raised through these administrative review sys-
tems will receive a return receipt indicating the allegation has been received 
and forwarded to your institution’s PREA Compliance Manager (PCM) for in-
vestigation and will include information on how to initiate PREA advocacy 
services. No further response or appeal will be provided through these admin-
istrative review systems. All further inquiries and communications about the 
PREA allegation(s) need to be sent to your institution’s PREA Compliance 
Manager. In addition, there are many other ways to report a PREA allegation: 

 

• In person to any staff 

• Through an AIC communication form 

• Call the Inspector General’s Hotline  

• Pick up handset, make language selection, and dial “91” 

• Write to the Governor’s Office  
 State Capitol, Room Suite 254, 900 Court St., Salem, Oregon 97301  
  You can request to remain anonymous 

• Friends or family can report on your behalf (877-831-0389) 
 
          /s/               R. Corrigan, Grievance/Discrimination Coordinator 



 

 



 

 



 

 

Below is the list of status changes made to DOC administrative rules since 8/1/2024. 
 

PROPOSED RULES: 

291-011 Segregation (Disciplinary)  

Amends rule to permanently adopt temporary changes to the rule which update 291-011-0080 
Disciplinary Segregation Units in Minimum Custody Facilities to provide clarity on how AICs 
are to request or receive health care services at SFFC; and to add consistency by updating title 
to “qualified health care professional” where different titles are currently used. 
Last day of comment period: 10/18/2024 at 12:00 PM 

 
291-058 Structured, Intermediate Sanctions  

• Amends rule to permanently adopt temporary changes to the rule which (1) incorporate leg-
islatively mandated policies regarding the application of structured, intermediate sanctions to 
adults on supervision for designated drug-related misdemeanors and for designated person 
misdemeanors; (2) provide a consistent statewide framework and structure for imposing struc-
tured, intermediate sanctions on adults on supervision for violation of supervision conditions; 
(3) incorporate changes in terminology used by the department and community corrections 
agencies to refer to adults on supervision; and (4) update definitions, supervision and reporting 
form titles, and the Administrative Sanctions Sanctioning Grid and Sanction Equivalency Ta-
ble. 

Last day of comment period: 10/18/2024 at 12:00 PM 

 

291-105 Prohibited Conduct and Processing Disciplinary Actions 

• Amends rule to increase the potential loss-of privileges sanction for staff assault violations 
and add definitions for terms "adjudicate", "disciplinary segregation", "drug paraphernalia", 
and "loss of privileges". 

• Virtual Public Hearing: 10/2/2024 10:00 AM 

• Last day of comment period: 10/18/2024 at 12:00 PM 

 
TEMPORARY RULES: 

291-011 Segregation (Disciplinary) 

• Amends rule to update 291-011-0080 Disciplinary Segregation Units in Minimum Custody 
Facilities to provide clarity on how AICs are to request or receive health care services at 
SFFC; and to add consistency by updating title to “qualified health care professional” where 
different titles are currently used. 

• Effective 8/23/2024 through 2/18/2025 

FROM THE ADMINISTRATIVE RULES PROGRAM: 



 

 

291-058 Structured, Intermediate Sanctions (Part 1 and Part 2) 

• Amends rule to (1) incorporate legislatively mandated policies regarding the application of 
structured, intermediate sanctions to adults on supervision for designated drug-related misde-
meanors and for designated person misdemeanors; (2) provide a consistent statewide frame-
work and structure for imposing structured, intermediate sanctions on adults on supervision for 
violation of supervision conditions; (3) incorporate changes in terminology used by the depart-
ment and community corrections agencies to refer to adults on supervision; and (4) update def-
initions, supervision and reporting form titles, and the Administrative Sanctions Sanctioning 
Grid and Sanction Equivalency Table. 

• Effective 9/1/2024 through 2/27/2025 
 

PERMANENT RULES: 

291-069 Security Threat Management 

 

• Amends rules to conform these rules to department organizational changes and reflect the 
department’s reassignment of certain STM program functions and duties from the Office of the 
Inspector General to the department’s Operations Division. Other revisions update punctua-
tion, clarify acronyms or correct references to department employees in definitions. 

• Effective 8/29/24 
 

291-124 Health Services 

• Amends rules to update how and when the department will pay for the acquisition, mainte-
nance, and repair of certain types of durable medical equipment (DME), including eyeglasses 
and hearing aids, when that type of DME is necessary for an adult in custody (AIC) to access 
department programs, services, or activities (PSAs). The proposed changes include reorganiza-
tion of some of the Health Services rules for clarity and ease of use. 

• Adopts rule to establish the doula program for pregnant and postpartum adults in custody at 
Coffee Creek Correctional Facility per HB2535 (2023). 

• Effective 8/13/2024 

Below is the list of status changes made to DOC administrative rules since 8/30/2024. 
 

PROPOSED RULES: 

UPDATED 291-058 Structured, Intermediate Sanctions  

• Amends rule to attach the Administrative Sanctions Sanctioning Grid (Attachment 
1) and Sanction Equivalency Table (Attachment 2). 

Last day of comment period: 10/23/2024 at 12:00 PM 



 

 

SEPTEMBER 2024 
 
Prison Rape Elimination Act (PREA Information) 
 
The Oregon Department of Corrections (ODOC) has a zero tolerance policy for sexual 
abuse, sexual harassment and for retaliation for reporting an incident.  You may report in person to any 
staff, through an AIC communication, through the grievance system, by calling the PREA hotline by making 
a language selection, then dialing 91 from any AIC phone.   
 
Filing an Anonymous PREA Report 
 
If you are uneasy about filing a PREA allegation, you may file an anonymous report with an outside agen-
cy.    
 
You may write to: 
 
Governor’s Constituent Services Office 
900 Court Street NE, Suite 254 
Salem, Oregon 97301 
 
Please indicate in the beginning of your letter you are filing a PREA allegation and you are requesting to 
remain anonymous.  The Governor’s Office will refer all anonymous allegations to the DOC PREA Coordina-
tor to assure an investigation is completed based off the information that is provided.   
 
Opposite Gender Viewing/Announcements 
 
Opposite gender staff announcement themselves when entering a housing unit by ringing a bell.  This 
must be done any time the status quo of the gender supervision on a housing unit changes (if there is al-
ready an opposite gender staff on the unit then there is not needed to re-announce).  When you hear the 
doorbell, opposite gender staff will be entering the housing unit so please make sure you are covered up 
appropriately.  
 
It is also important you undress in the appropriate locations.  If you are located in a bunk area, there are 
cameras throughout the facility so the designated changing/bathroom areas are the only areas you should 
be without undergarments.  Opposite gender viewing may happen incidentally when staff are conducting 
routine cell checks.  You can minimize this by keeping aware of the gender of supervision in your housing 
unit and ensuring you cover up when possible. 
 
Community-Based PREA Advocacy (Support) Program 
 
ODOC has partnered with community based, confidential advocates of sexual abuse victims to provide ser-
vices to AICs.   
 
AICs at ODOC who have experienced sexual abuse may reach a community-based advocate by making a 
language selection, entering your AIC PIN, then press 0*711 AIC telephone systems, or may request a pri-
vate call through the PREA Compliance Manager at the facility.    Advocates provide victims of sexual 
abuse information about their options, resources, information and emotional support. There is no charge 
for calls to advocates. 
 
The community-based advocacy crisis line is for individuals needing assistance coping with sexual abuse 
related issues and should not be used for other purposes. 
 
Telephone calls and mail with community-based advocacy centers is considered privileged communication 
and will be handled similar to legal calls/official mail. All advocacy calls are not monitored or recorded. 



 

 

Advocates provide confidential support and crisis intervention, inform you about the investigation and medi-
cal examination process, educate you about healing from sexual abuse and offer resources and referrals. 
 
Advocates will not tell you what to do, communicate with the institution unless you request them to do so 
and sign a release and will not provide legal advice. 
 
Community-based advocacy centers provide sexual abuse support to people of all genders.  Community-
based advocates will not report unless you request them to do so and if you sign a release of information. 
 
Just Detention International Headquarters is a national advocacy resource and can be reached at:  
3325 Wilshire Blvd., Suite 340  Los Angeles, CA  90010 
 
If you have any other questions regarding PREA, you may ask any staff member, write the PREA Compli-
ance Manager at your institution, or you may write: 
 
E. Sage, PREA Coordinator 
Oregon Department of Corrections 
2575 Center St.NE  
Salem, Oregon 97301 

 

SEPTIEMBRE 2024 
 
Ley de Eliminación de Violaciones en Prisión (Información PREA) 
 
El Departamento Correccional de Oregon (ODOC) tiene cero tolerancias para el 
abuso sexual, el acoso sexual, y las represalias por denunciar un incidente. Puede 
informar en persona a cualquier miembro personal a través de una comunicación de AIC (adulto bajo 
custodia) o a través del sistema de quejas. Puede llamar a la línea directa de PREA, seleccionar el idio-
ma y luego marcar 91 de cualquier teléfono de AIC. 
 
Presentación de un informe PREA anónimo 
 
Si no está seguro de presentar una acusación ante PREA, puede presentar un informe anónimo con 
una agencia externa. 
 
Puede escribir a: 
 
Governor’s Constituent Services Office 
900 Court Street NE, Suite 254 
Salem, Oregon 97301 
 
Por favor indique al comienzo de su carta, que está presentando una denuncia ante PREA y quiere 
permanecer anónimo. La Oficina del Gobernador remitirá todas las denuncias anónimas al Coordinador 
de PREA para garantizar que se complete una investigación basada en la información proporcionada. 
 
Visualización/Anuncios de género opuesto 
 
El personal del género opuesto se anunciará cuando ingresa a una unidad de vivienda, tocando un 
timbre. Esto debe hacerse cada vez que cambie el statu quo de la supervisión de género en una uni-
dad de vivienda (si ya hay un miembro del personal del sexo opuesto en la unidad, entonces no es 
necesario volver a anunciar).  



 

 

Cuando escuche el timbre, el personal del sexo opuesto estará ingresando a la unidad de vivienda, así 
que asegúrese de estar cubierto adecuadamente. 
 
También es importante que se desnude en los lugares apropiados. Si se encuentra en un área de literas, 
hay cámaras en toda la instalación. Existen áreas designadas para cambiarse, el baño es la única área en 
la que puede estar sin ropa interior. La visualización de sexo opuesto puede ocurrir incidentalmente 
cuando el personal realiza controles de celda de rutina. Puede minimizar esto siendo consciente del gé-
nero de la supervisión en su unidad de vivienda y asegurándose de cubrirse cuando sea posible. 
 
Programa de defensa (apoyo) basado en la comunidad PREA 
 
ODOC se ha asociado con defensores confidenciales basados en la comunidad de víctimas de abuso se-
xual para brindar servicios a los AIC. 
 
Los AIC en ODOC que han pasado por abuso sexual pueden comunicarse con un defensor comunitario 
seleccionando un idioma, ingresando su PIN de AIC, luego presionando 0*711 sistemas telefónicos. 
También pueden solicitar una llamada privada a través del Gerente de Cumplimiento de PREA en la ins-
talación. Los defensores brindan a las víctimas de abuso sexual información sobre sus opciones, recur-
sos, y apoyo emocional. No hay ningún cargo por las llamadas a los defensores. 
 
La línea de crisis de defensa basada en la comunidad es para personas que necesitan ayuda acerca de 
los problemas relacionados con el abuso sexual y no debe usarse para otros fines. 
 
Las llamadas telefónicas y el correo con los centros de defensa basados en la comunidad se consideran 
comunicaciones privilegiadas y se manejarán de manera similar a las llamadas legales/correo oficial. To-
das las llamadas de defensa no son monitoreadas ni grabadas. 
 
Los defensores brindan apoyo confidencial e intervención en crisis, le informaran sobre la investigación 
y el proceso del examen médico, lo educaran sobre cómo curarse del abuso sexual y ofrecen recursos y 
referencias. 
 
Los defensores no le dirán qué hacer, no se comunicarán con la institución a menos de que usted les 
solicite que lo hagan y firmen un comunicado. No le brindarán asesoramiento legal. 
 
Los centros de defensa basados en la comunidad brindaran apoyo en caso de abuso sexual a personas 
de todos los géneros. Los defensores comunitarios no informarán a nadie a menos de que usted les so-
licite que lo hagan y si usted firma una divulgación de información. 
 
La sede internacional de Just Detención (Just Detention International Headquarters) es un recurso de de-
fensa nacional y se puede contactar en: 
 
3325 Wilshire Blvd., Suite 340 
Los Angeles, CA  90010 
 
Si tiene cualquier pregunta sobre PREA, puede preguntarle a un miembro del personal, escribir al Geren-
te de Cumplimiento de PREA en su institución, o puede escribir a: 
 
E. Sage, PREA Coordinator 
Oregon Department of Corrections 
2575 Center St.NE  
Salem, Oregon 97301 



 

 


