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OSP Executive Management Team

Prison Rape Elimination Act (PREA
Information)

The Oregon Department of Corrections (ODOC)
has a zero-tolerance policy for sexual abuse,
sexual harassment and retaliation for reporting an
incident. You may report in-person to any staff
member, through an AIC communication, through
the grievance system, or by calling the PREA
hotline by making a language selection, then
dialing 91 from any AIC phone. Additionally, you
may report an allegation through the AIC Tablet
System

Filing an Anonymous PREA Report

If you are uneasy about filing a PREA allegation,
you may file an anonymous report with an outside
agency.

You may write to:

Governor’s Constituent Services Office
900 Court Street NE, Suite 254
Salem, Oregon 97301

Please indicate in the beginning of your letter you
are filing a PREA allegation, and you are
requesting to remain anonymous. The Governor’s
Office will refer all anonymous allegations to the
DOC PREA Coordinator to ensure an investigation
is completed based off the information that is
provided.

Opposite Gender Viewing/Announcements
Opposite gender staff announce themselves when
entering a housing unit by ringing a bell. This must
be done anytime the status quo of the gender
supervision on a housing unit changes (if there is
already an opposite gender staff on the unit then
there is no need to re-announce). When you hear
the doorbell, opposite gender staff will be entering
the housing unit so please make sure you are
covered up appropriately.

It is also important you undress in the appropriate
locations. If you are located in a bunk area, there
are cameras throughout the facility so the
designated changing/bathroom areas are the only
areas you should be without undergarments.
Opposite gender viewing may happen incidentally
when staff are conducting routine cell checks. You
can minimize this by staying aware of the gender of
supervision in your housing unit and ensuring you
cover up when possible.

Community-Based PREA Advocacy (Support)
Program

ODOC has partnered with community-based,
confidential advocates of sexual abuse victims to
provide services to AlCs.

AICs in ODOC who have experienced sexual
abuse may reach a community-based advocate by
making a language selection, entering your AIC
PIN, then pressing 0711 on the AIC telephone
systems, or may request a private call through the
PREA Compliance Manager at the facility.
Advocates provide victims of sexual abuse
information about their options, resources, and
emotional support. There is no charge for calls to
advocates.

The community-based advocacy crisis line is for
individuals needing assistance coping with sexual
abuse related issues and should not be used for
other purposes.

Telephone calls and mail with community-based
advocacy centers is considered privileged
communication and will be handled similar to legal
calls/official mail. Advocacy calls are not monitored
or recorded.

Advocates provide confidential support and crisis
intervention, inform you about the investigation and
medical examination process, educate you about
healing from sexual abuse and offer resources and
referrals
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Advocates will not tell you what to do, communicate
with the institution unless you request them to do
so and sign a release and will not provide legal
advice.

Community-based advocacy centers provide
sexual abuse support to people of all genders.
Community-based advocates will not report unless
you request them to do so and if you sign a release
of information.

Just Detention International Headquarters is a
national advocacy resource and can be reached at:
3325 Wilshire Blvd., Suite 340

Los Angeles, CA 90010

If you have any other questions regarding PREA,
you may ask any staff member, write the PREA
Compliance Manager at your institution, or you may
write:

E. Sage, PREA Coordinator
CDC

3601 State St

Salem OR 97301

s/ E. Sage, PREA Coordinator

JOB ANNOUNGCEMENTS

OCE OSP Call Center Phone Agent

e The OCE OSP Call Center is recruiting for Phone
Agents. Applicants must pay attention to detail and
adhere to a high-quality standard in a fast-paced
environment while meeting an ideal quota.
Workers must be motivated and able to maintain a
professional attitude at all times. Position awards
PRAS points, with the opportunity to earn a
matching Team Goal Award, and a client offered
IMAP. This position has opportunities for reviews,
promotions, and advancement. The schedule will
require you to work, 7:00 to 3:10, Five (5) days per
week.

Duties include:
Strong work ethic

WE ARE HIRING'

Time management
Self-motivated

Applicants must meet the following qualifications:
e Have a valid social security number or equivalent

Speaking clearly Vv |
Making phone calls

Meet OCE/client expectations ‘x
Consistent professionalism

e Have a High School Diploma/GED - or be working
towards one

e Have at least six (6) months clear conduct while
incarcerated with no program failures

e Not involved in conflicting programs or activities
during the assigned shift

e Be willing to sign a twelve (6) month retention
agreement

e Incentive level 2 or 3

e No I.D. theft or forgery convictions on your record

Essential functions include ability to:

e Remain seated at a monitor and operate a
computer for extended periods of time

e Communicate respectfully with staff, AICs, and
phone contacts

e Work in an office setting subject to potential
interruptions and background noises

e Receive training and quality-control advice and
corrections from other AICs and staff

e Stay on task while working in a team setting and
independently

If you are interested in becoming highly marketable
upon release, utilizing modern technology, and
making a difference within OCE, DOC, and the
community, this position may be what you've been
looking for. All applicants will need to pass a
DOC/OCE security screening and OCE interview
before being considered for the position.

Application submission process:

If you are interested in applying, please complete an
OCE AIC Work Application referencing OSP Call
Center as the position. Submit application/inquiry to
OCE-OSP Call Center — R. Masterson, 2605 State St,
Salem, OR 97310

NOTE: Any transfer is subject to security protocols
and may delay the process.

s/ K. Thompson, OSP Services GM

Physical Plant HVAC Apprenticeship position
The HVAC shop is accepting applications for AIC’s
interested in a career as a HYAC mechanic. This
position will give someone an opportunity to go
through an apprenticeship program, learn a trade and
earn a LEB Electrical license. The desired candidate
will embody this list of personal traits and meet the
following criteria.

Self-motivated with a desire to learn new skills and
perfect their Trade.

Willingness to take and follow directions, constructive
criticism, work well with others to accomplish tasks.
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Must be a team player who communicates well with
all types of personalities.

Reliable maintaining regular attendance with a steady
behavior.

Willing to work off hours when necessary.

Have at least 1-year clean conduct. Have a minimum
of 5 years left on sentence.

Have High school diploma/GED and ability to pass
math test.

Ability to work in confined spaces, from heights and in

extreme temperatures. ’\
Must be able lift at least 75 pounds. ‘b
Pass random UA tests. & £
All applicants are required to have more than five
years left on their sentence, must have a year of clear
conduct with a level 3 NCI. Must have desire to be

able to a productive member of society when
released. High school diploma or GED required.

Send applications with Resume and cover letter to
Gonzales/Willette - Physical plant HVAC shop.

Is/ P. Willette/F. Gonzales-Murillo, Phys. Pint HVAC

HEALTH SERVICES

STD Education and Testing

So, to clarify some information:

Some of you are on very expensive medications,
whether it be for Cardiac, diabetes, MAT, Mental
Health, Gl issues, pulmonary issues etc. If the DOC
follows certain criteria we in return get a discount on
these expensive medications. Thus, allowing us to be
able to use the best medications on the market for
your health. One of the criteria is STD education and
offering of STD testing. Which is why some of you will
receive a booklet regarding STDs. We are not singling
anyone out. You get your booklet and are offered
testing. It is then documented. The criteria is then
met. What do a lot of these medications and STDs
have in common, who knows. But if DOC can acquire
the newest and better medications on the market for
our patients by doing this simple thing then that’s
what we will do.

As always, STD testing is always free and available
anytime. Just send a kyte. If you are awaiting results
of your testing, please send me a kyte, as with this
new system I’'m not sure who has, hasn’t, or needs to
be informed and | can get you scheduled. If you have
a parole date coming up quickly, please mention that
so | can make sure and get you schedule quicker.

Is/ K. Ross, RN BSN/T. Ralls, RN

Toenail Trimming

NP Bono will be holding a once-a-month toenail
trimming clinic for those individuals that have thick
nails. If this is something you would be interested in,
please send an AIC communication form (kyte) to
medical to request.

/sl K. Ross, RN BSN N

RELIGIOUS SERVICES

Find Freedom and Hope Service

UPClI is offering a renewed service starting in January
on the 2" and 4" Thursdays.

We understand the challenges of feeling locked in
and locked out. These services are a time to reflect
on how the Lord delivers us from what binds us and
brings us into His freedom.

- Hear testimonies of transformation and hope.

- Discover the healing, freeing power of Jesus Christ
- Embrace the joy of living victoriously through Him.
Come as you are and discover true freedom in Jesus
Christ.

Please send a kyte to the Chapel to sing up for this
service.

Volunteer Ministers Doug Lethin & Dennis Mostyn

/sl A. Y. Perlstein, Chaplain

"Weekly Chapel Schedule

“Due to the ongoing construction and status of the ‘
Chapel/Education floor, the Chapel is operating on a -~
modified schedule. Please monitor the AIC news
channel and housing unit bulletin boards for updates
to the Chapel Schedule.”

Is/ Chaplains Perlstein, Richter, and Witcraft

POINT TO PONDER
| B

“Where there's hope,
there's life. It fills us

with fresh courage

and makes us

strong again.”

ANNE FRANK, THE DIARY
OF A YOUNG GIRL



VICTIM SERVICES PROGRAMS

RESPONSIBILITY
LETTER BANK

The Responsibility Letter Bank is a structured letter writing process that provides adults in
custody (AIC) with the opportunity to demonstrate responsibility for their crimes and express
remorse for the harm they may have caused.

The program provides crime victims/survivors with the choice to receive information in a safe
manner.

¢ AIC’s may initiate the process by applying to participate in the program

¢ Crime victims/survivors may inquire with Victim Services to find if they have a letter available
for them

¢ Victims are not contacted about the availability of a letter if they have not registered with the
Bank through Victim Services

+ Victims decide whether or not they wish to receive a responsibility letter and whether or not
the AIC is informed that the victim received or read the letter

¢ Participation does not constitute permission for the AIC to make additional contact

+ Victims may choose to respond to a responsibility letter through the program,
however, further correspondence requires the approval to participate in the FDP

¢ Letters will be reviewed by the Victim Services Program for appropriateness

¢ Accepted AIC letters will be deposited in the Responsibility Letter Bank
maintained by Victim Services

¢ Letters are voluntary and will not affect an AICs good time, release date, or post-prison
conditions

To request additional information about the Responsibility Letter Bank, please contact Victim
Services at:
DOC Headquarters
Victim Services- Responsibility Letter Bank
3723 Fairview Industrial Drive SE Suite 200
Salem, OR 97302-4975



Financial Services o
Informational Briefing

Savings Options for Adults in Custody

What is the Transitional Release Savings Account (TRSA)?

e Fundsin the TRSA are protected from debt/obligation collection and garnishment.

e FEstablished per SB844(2017)/0ORS 423.105 as a means for AICs to save funds for
release from ODOC custody.

e 5% of each eligible deposit is transferred into an AIC's TRSA until the account
reaches $500.

e AIC’s may elect to transfer funds into their TRSA by submitting a Trust Account
Transfer Request form (CD1832) up to $500.

e AIC’s may continue the 5% deduction of their eligible deposits beyond $500 if court-
ordered financial obligations (COFQOs) are satisfied.

e Funds in the TRSA are not available to AICs until release from ODOC custody (no
exceptions).

What About External
What is the General Savings Account (GS)? Savings Accounts?

e Funds in the GS Trust Account are not protected from , .
o . i AIC’s may have accounts with
debt/obligation collection or garnishment. e
Established " | for AlCs t funds f external banking institutions
e Established as an optional means for AICs to save funds for Bowever, ODOCstafF are ot

release outside of the TRSA. i, ,
] ) able to facilitate. AlC’s may
e AIC’s may elect to transfer funds mtg t.he GS Trust Account T —
once per calendar month by submitting a Trust Account iteims o thelr possession
Transfer Request Form (CD1832). (it gschesks)

e Funds in this account are not available until the AIC releases
from ODOC custody; an exception may be granted by the
CFO or designee per OAR 291 Div. 158.

Note: Trust Account Transfer Request Forms (CD1832) are available on AIC housing units or through
Business Services. If the amount being transferred is excessive, it will be limited. The minimum transfer

amount is 55.00.

Please address any questions to Business Services by submitting an AIC communication (available
electronically on the tablet).

Questions?
AlCs may submit an AIC Communication form to Business Services (electronic communication option preferred &
available on the tablet). Friends and Family may submit questions to dldoctrustinfo@doc.state.or.us.

FS AIC Info Briefing 2023
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